
Trent Health is a recognized leader in the health insurance industry,
offering a broad selection of products and services for the diverse
health-care needs of today’s consumers. Backed by over 50 years of
experience, Trent Health continues to anticipate your health
insurance needs in a rapidly changing world.

Client Satisfaction
Trent Health does everything possible to ensure that all our clients
are provided with the high standard of service that they expect. In the
event of a claims dispute, you may appeal to the Appeal Committee
where you will have the opportunity to speak out and present any
additional information. You will have a fair and impartial hearing of
your case. If you are still dissatisfied with the decision reached, you
have access to the Ombudsman Program. We urge you to ask for the
Ombudsman Protection Guideline which outlines how this innovative
program works for you.

Secure VisitorLink®

Emergency Travel Health Insurance Program
Administered by:

TM

Trent Health Insurance Services Corp.
and SelectCare Risk Management Corp. (SelectCare), for claims
TM Trademark of Trent Health Insurance Services Corp.
® Registered trademark of Trent Health Insurance Services Corp.

Underwritten by member companies of The Co-operators

Trent Health Insurance Services Corp. (Trent Health), member
companies of The Co-operators (Co-operators), and/or SelectCare
Risk Management Corp. (SelectCare) are committed to protect your
privacy and use your personal information as authorized by you and/or
required by law. For a copy of our privacy policy or more information,
please call us at 1 800 379-9628.

11691-3Rev.0904

Emergency Travel Health 
Insurance in Canada

TM

Website Address: www.trenthealth.com
E-mail Address: customerservice@trenthealth.com

Secure
VisitorLink

®

This brochure is an illustration only and not a policy document.
This plan contains terms, conditions, limitations and exclusions that
may limit or exclude coverage. Upon approval of your application
and receipt of the premium, your policy will be forwarded to you.
Please read your policy carefully.

Agent Stamp:

Contact your local authorized Trent Health insurance broker or agent.
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Worldwide
Emergency Assistance

From Canada and the United States please call toll-free

1 800 995-1662
From anywhere else in the world,

ask the operator to place a collect call to Canada at

416 340-0049
IF YOU REQUIRE MEDICAL SERVICES,

YOU MUST CALL SelectCare IMMEDIATELY
You will be directed to the nearest appropriate facility. Failure to notify 
SelectCare as required will delay the processing and payment of your 

claim and may limit the Company’s liability.

To Apply for Coverage
Contact your Authorized 

Trent Health Broker or Agent
call 1-800-379-9628

for information and an authorized representative in your area.

Health Insurance
forVisitors

Five Coverage Options are Offered to Suit Your
Individual Needs:
• Option 1 - maximum sum insured  . . . . . . . . .$15,000
• Option 2 - maximum sum insured  . . . . . . . . .$25,000
• Option 3 - maximum sum insured  . . . . . . . . .$50,000
• Option 4 - maximum sum insured  . . . . . . . . .$100,000
• Option 5 - maximum sum insured  . . . . . . . . .$150,000

Who Qualifies?
You can purchase this plan if:
• You are not insured or eligible for benefits under a Canadian

Government Health Insurance Plan
• You are currently in good health
• You have been residing in Canada for less than two years 

If you are age 80 or older, you may apply for
coverage by completing a medical questionnaire.

This policy is designed to provide benefits for a new
sickness or injury. This policy DOES NOT provide
benefits for any medical conditions that existed on or
prior to the purchase of the policy, whether or not that
condition had been diagnosed by a physician.

You are not covered for pre-existing medical
conditions under this plan unless you receive
written approval from Trent Health. To receive a
medical questionnaire call your broker/agent or
call or 1 800 379-9628 for a broker/agent in your
area.

If you have continuously resided in Canada for two years or
longer you must contact your broker/agent to determine
your coverage options.

Temporary visits outside Canada are covered, provided you are
not eligible for any government health insurance plan in the
country in which you are visiting, a portion of your policy 
period is in Canada, and you are not a resident of the country
you are visiting.

When coverage is purchased after arrival, at your intended
destination, or when there is a lapse between the previous policy
and new policy, no benefits will be provided for sickness-related
expenses that occur within 48 hours following the date and
time premium is received by Trent Health or its
representative. This policy must be purchased in Canada.

What is Covered
In the event of an emergency, Secure VisitorLink will pay
the reasonable and customary charges for eligible benefits, up
to the maximum sum insured as you selected on the
application, for any one sickness or injury, subject to a
deductible of $50.00 per policy period unless a surcharge is paid
to have this deductible removed.

Emergency Hospital Up to Sum Insured
Semi-private hospital room accommodation and all other
hospital services and supplies required for emergency care of a
new sickness or new injury.

Emergency Medical Up to Sum Insured
Emergency medical, surgical and anesthetic services provided
by a licensed physician or surgeon.

Extended Health Care Individual Limits Apply 
• Private duty nursing, up to $10,000
• Prescription drugs, limited to a 30 day supply, up to $5,000
• X-rays & laboratory services, up to $10,000
• Local ambulance, up to $5,000
• Necessary medical appliances, up to $5,000
• Physiotherapist & chiropractor, up to $5,000

Emergency Air Ambulance Up to Sum Insured
The cost of evacuation by air ambulance to the nearest hospital
or to a hospital in your country of residence when medically
necessary and with prior approval of SelectCare.

Emergency Return Home
Lesser of Sum Insured or $25,000

If you must return home for medical attention after an
emergency, the costs of a one-way economy fare, stretcher and a
medical attendant, other than a family member, are payable
with prior approval of SelectCare, up to the lesser of either
the sum insured or $25,000.

Repatriation Up to $5,000
Up to $5,000 to return you to your country of usual residence
(origin) if you die or become totally disabled; or for burial or
cremation at place of death, up to $2,500. Costs of a coffin,
casket or urn are excluded.

Transportation of a Relative Up to $2,000
Up to $2,000 for economy airfare to bring an immediate
family member to your bedside if the attending physician
expects you to be hospitalized for 7 days or more, or if you die,
to identify your remains.

Vehicle Return Up to $2,000
Up to $2,000 to return your vehicle to your residence or your
rental vehicle to the nearest rental agency following an
emergency when you are unable to do so, and when supported
in writing by your attending physician.

Dental Accident Up to $2,000
Treatment, replacement or X-ray of your sound natural teeth as
the result of a direct accidental blow to the mouth, up to
$2,000.

Out-of-Pocket Expenses Up to $500
Up to $50.00 a day, to a maximum of $500 for additional
out-of-pocket expenses when you are hospitalized for 48 hours
or more.

Child Care Attendant Up to $500
Up to $50.00 a day, to a maximum of $500 for an attendant to
care for your dependent children travelling with you, if you are
hospitalized.


