Current Proceedings - ICCRC-CRCIC 2021-07-03, 8:57 AM

English Francais

CURRENT PROCEEBINGS

Disciplinary Actions

Tribunal Committee Rules of Procedure

Disciplinary proceedings before the ICCRC Tribunal Committee include hearings, motions (short
hearings), and appeals. Proceedings currently before the Tribunal are listed below and published
pursuant to ICCRC’s Publication Policy. These proceedings involve complaints that were investigated
and then reviewed by both the ICCRC Complaints Committee and a lawyer who found that there was
evidence to support that the Member had breached the Code of Professional Ethics or an ICCRC
Regulation. For that reason the complaint was referred to the Discipline Committee for a hearing.

In urgent cases, where the complaint alleges serious offences or the member is subject to multiple
complaints, the Discipline Committee may impose an interim order (e.g. suspension) and the review
of the complaint will be expedited.

Notices are removed from the chart below once the matter is resolved. See our PAST DECISIONS for
information on these completed proceedings.

Please note that the allegations below have not yet been proven.
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response to the
ICCRC Investigator.

Failed to
communicate with
the clientin a
timely manner and
to maintain a high
quality of service;
failed to cease
practice upon
suspension; failed
to provide
response to the
ICCRC Investigator.

Charged with 15
counts of
counselling
misrepresentation
under section 126
of IRPA.

Failed to provide
services after
receiving payment;
refund was never
provided.

Failed to provide
services after
receiving payment;
failed to
communicate with
the client.

Client retained
RCIC based on
assurance that the
client was eligible,
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client was not
eligible; failed to
communicate with
the client.

Failed to properly
advise Client;
misled
information; failed
to communicate
with the client
directly.

Failed to advise the
client properly;
failed to
communicate with
the client; refund
was never
provided.

Failed to advise the
client properly;
failed to
communicate with
the client; misled
information.

Failed to advise the
client properly;
failed to
communicate with
the client; refund
was never
provided.

Failed to advise the
client properly;
failed to
communicate with
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the client; refund
was never
provided.

Failed to provide
services retained
for; failed to advise
the client properly;
failed to
communicate with
theclientina
timely manner;
misled the client.

Failed to provide
service after
receiving payment;
failed to
communicate with
the client.

Failed to advise the
client properly;
failed to
communicate with
the client; refund
was never
provided.

Failed to provide a
Retainer
Agreement; failed
to communicate
with the client.

Guaranteed client
a work permit and
failed to notify
client he would
have to pass a
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