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MATRIXVISA INC. 
www.matrixvisa.com   

Immigration Law and International Recruitment  
 

This 
line holds a pace.  

 
Matrixvisa Inc has been representing immigrants for over 20 years  

from the UK, South Africa, Iran, New Zealand, United States, Cayman Islands, India, Ireland, 

Australia, United Arab Emirates, Germany, United Kingdom, and the Philippines. 

 
JOHANNESBURG: 010-285-0493, 086-686-4650 (F) Matrixvisa Inc., Nelson Mandela Square – Sandton (West Tower, 2nd 

Floor), Maude Str, Sandown, Johannesburg, 2146 

CALGARY: 403-441-2706, 403-206-7781 (F) Matrixvisa Inc., Macleod Place II, 5940 Macleod Trail SW, Suite 500, Calgary, 

Alberta, AB T2H 2G4 

TORONTO 416-607-6625 4 Robert Speck Parkway, 15th Floor, Mississauga, ON, L4Z 1S1, Canada 

VANCOUVER: 604-395-0801, 604-648-8216 (F); 22420 Dewdney Trunk Rd, Suite 300, Maple Ridge, Vancouver Metropolitan 

Area, British Columbia 

 

RECRUITMENT NOTIFICATION & DISCLOSURE 

 

PLEASE NOTE: the terms of this agreement are regulated by the College of Citizenship and 

Immigration Consultants (See https://college-ic.ca)  some of which are prescribed and unalterable.  

 

See special notes about Alberta on page 3 

 

I  (full names) of ______________________________________________ (town/city), in 

________________________ (country), born on ______________________(date of birth) and 

Citizen of _________________________, hereinafter referred to as the ‘Applicant’ hereby 

understand and agree to the following:  

 

It is a contravention of certain provincial statutes to pay for a job offer or for job seeking services in the 

following provinces: 

a. Manitoba  

b. Saskatchewan 

c. Alberta (See page 4 for detailed regulations)  

d. British Columbia 

e. Nova Scotia 
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The applicant understands that Matrixvisa conducts international recruitment assignments in two 

broad methods or approaches. 

 

a. Method/ Approach A: This is the “employer driven” recruitment process. In an employer 

driven recruitment process, employers will instruct and compensate Matrixvisa to find a foreign 

national with specific skills to fill an existing vacancy. 

 

b. Method/Approach B: This is the ‘Applicant driven’ recruitment process. In an Applicant 

driven recruitment process, Matrixvisa searches for a vacancy on behalf of the Applicant. As the 

Applicant may not pay Matrixvisa or the employer for a job offer, this process is not a profitable 

endeavor unless Matrixvisa believes that we can find an employer is willing to pay Matrixvisa for 

recruitment services. Most employers, however, are not willing to pay for recruitment services in the 

Applicant driven recruitment process. Therefore, Matrixvisa Inc. rarely follows the “Applicant 

Driven Process” and do not search for jobs for all applicants. In most cases, Matrixvisa 

educates and trains the foreign national (that appointment Matrixvisa to assist them to 

emigrate) on how to search for vacancies themselves. 

 

FEDERAL REGULATIONS 

 

The Fderal Immigration and Refugee Protection Regulation 200 (5) (d) indicates the following 

regarding the Genuineness of job offer:  

 

(d) the past compliance of the employer, or any person who recruited the foreign national for 

the employer, with the federal or provincial laws that regulate employment, or the recruiting of 

employees, in the province in which it is intended that the foreign national work. 

 

Navigate to Matrixvisa.com and then review our licenses at “More About Us.”  Our licenses are also 

enclosed in Enclosure 1 to 4. If you are uncertain about any specific recruiter, please ask them for a 

copy of their provincial recruitment license. Be very careful of unregulated recruiters (inside and 

outside if Canada)! 

 

Using an unlicensed recruiter can result in a work permit being refused by the Canadian High 

Commission, Canadian Embassy or Canadian Consulate at the foreign visa post.  

 

If Service Canada determines that a recruiter found a job for an immigrant, they will cancel the LMIA. 
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If the Canadian Border Services Agency determines an unlicensed recruiter was used to find a job, 

the work permit or permanent residence can be rescinded at the Port of Entry (upon Arrival in 

Canada). 

 

Therefore, 3 federal organizations have a statutory obligation to refuse or rescind LMIAs, work 

permits and permanent residence visas if Immigration and Refugee Protection Regulation 200 (5) 

(d) has been contravened.   

 

While it may be legal to pay Matrixvisa Inc. (hereafter referred to as ‘Matrixvisa’) for job offers and job 

seeking services work in provinces other than those mentioned in par 2, Matrixvisa will not accept any 

payment for job offers or job seeking services for any province in Canada. 

 

Matrixvisa and its staff will assist the Applicants that have appointed Matrixvisa to represent them in 

an immigration application on how to find work and may work with the existing clients of Matrixvisa in 

an attempt to find work for the Applicant.  

 

Ultimately the responsibility to find work will remain the responsibility of the Applicant. 

 

This agreement is not an agreement for immigration law services. Immigration law services provided 

by Matrixvisa are provided under a separate agreement. Some employers pay the immigration legal 

fees and other employers do not pay the immigration legal fees 

 

ALBERTA 

 

Section 12 of the Employment Agency Business Licensing Regulation of Alberta prohibits an 

employment agency business operator from directly or indirectly demanding or collecting a fee, 

reward or other compensation: 

 

(a) From an individual who is seeking employment or from another person on that individual’s behalf,  

  

(b) From an individual who is seeking information with respect to employers seeking employees or 

from another person on that individual’s behalf,  

 

 (c) From an individual for securing or attempting to secure employment for the individual or 

providing the individual with information respecting any employer seeking employees or from another 

person on that individual’s behalf, or  
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(d) From an individual for evaluating or testing the individual or arranging for the individual to be 

evaluated or tested, for skills or knowledge required for employment, where the individual or 

employment is in Alberta, or from another person on that individual’s behalf. 

 

If a client of Matrixvisa has evidence of the contravention of these regulations, please submit a 

complaint to:  

 

For Northern Alberta 

Service Alberta Investigation Services - North 

3rd Floor, Commerce Place 

10155 – 102 Street 

Edmonton, AB, T5J 4L4 

Fax: 780-422-9106  

  

For Southern Alberta 

Service Alberta - Investigation Services - South 

301, 7015 MacLeod Trail South 

Calgary, AB, T2H 2K6 

Fax: 403-297-4270 

 

BRITISH COLUMBIA 

 

Section 21 of the Temporary Foreign Worker Protection Act prohibits the payment for job offers. 

 

Section 23 requires the recruiter:  

• to notify both parties that they will be working with both employer and foreign national 

• To notify the foreign national that the Matrixvisa is conducting the international recruitment  

• To notify the employer in BC that Matrixvisa is completing the work permit (CAD2500) and 

permanent residence (CAD4800) for the foreign national 

• Have an agreement with the employer that discloses the amount the foreign worker is paying for 

legal services 

• Have an retainer agreement with the foreign worker with the services being provided by 

Matrixvisa  

 

The Applicant does not have any objections and gives consent to Matrixvisa,  
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Matrixvisa’s employees and the owner of Matrixvisa to represent the employer in BC, in a Labour 

Market Impact Assessment, a BC Provincial Nominee Program or a recruitment assignment. The 

Applicant gives his/her consent to Matrixvisa,  

 

Matrixvisa’s employees, and the owner of Matrixvisa to concurrently represent the potential/ future 

BC employer and the Applicant concurrently.  

 

In cases there are no compliance you could submit a complaint to: 

 

Employment Standards  

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labour 

Employment Standards Branch  

1577 - 7th Ave 

Prince George, BC, V2L 3P5 

Fax:  250-565-7110 

 

SASKATCHEWAN 

 

Section 23 of the Foreign Recruitment and Immigration Services Act of Saskatchewan or FRISA (the 

Act can be downloaded from our website) stipulates that a licensed recruiter may not charge a job 

seeker a fee for recruitment services.  

 

Regulation 7 that was promulgated in terms of the Act indicates that an agreement must be signed 

with a job seeker in which it is mentioned that payment for a job offer is illegal: 

 

(b) There is a prohibition against charging recruitment fees to foreign workers under 

Saskatchewan legislation. 

 

(b) The payment schedule for the fees and expenses to be charged to the foreign national or the 

employer, as the case may be which is zero for recruitment. 

 

The employees of Matrixvisa involved in recruitment and immigration matters are: 

• Cobus Kriek 403-441-2706 X 101 cobus@matrixvisa.com  

 

These staff members are involved with immigration work as legal assistants:  

• Natasha Kriek 403-441-2706 X 103 admin@matrxvisa.com    

• Antoinette Struwig 403-441-2706 X 104 support@matrixvisa.com  
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• Zunette Van Der Merwe 403-441-2706 x 105 support2@matrivisa.com 

• Carla Pretorius, 403-441-2706 X 106, support3@matrivisa.com 

• Elsabie Cronje 403-441-2706 x 107 elsabie@matruxvisa.com  

• Melanie Willemse 403- 441-2705 X 108 melanie@matrixvisa.com 

 

It is a statutory obligation to disclose these names under FRWISA.  

 

Please do not contact these individuals for updates.  

 

Please contact the owner Cobus Kriek cobus@matrixvisa.com.  

 

Finding employment is the ultimate responsibility of the applicant, not Matrixvisa. 

 

If a client of Matrixvisa has evidence of the contravention of these Saskatchewan provisions as 

indicated in FRWISA, please submit a complaint to:  

 

Program Integrity and Legislation Unit 

Government of Saskatchewan 

7th Floor, 1945 Hamilton Street 

Regina, SK, S4P 2C8 

Fax: (306) 798-3405 

 

The Applicant does not have any objections and gives consent to Matrixvisa, Matrixvisa’s employees 

and the owner of Matrixvisa to represent the employer in Saskatchewan in a Labour Market Impact 

Assessment, a Saskatchewan Immigrant Nominee Program or a recruitment Assignment. The 

Applicant gives his/her consent to Matrixvisa, Matrixvisa’s employees, and the owner of Matrixvisa to 

concurrently represent the potential/ future employer of the Applicant, and the Applicant. 

 

The employer in Saskatchewan does not have any objections and gives consent to Matrixvisa, 

Matrixvisa’s employees and the owner of Matrixvisa to represent the Applicant (foreign national) in a 

Saskatchewan Immigrant Nominee Program, a work permit request or any other federal immigrant 

class. The employer in Saskatchewan gives consent to Matrixvisa, Matrixvisa’s employees, and the 

owner of Matrixvisa to concurrently represent the potential/ future employer of the Applicant, and the 

Applicant. 
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ONTARIO 

 

Section 7 of the   Employment Protection for Foreign Nationals Act prohibits a recruiter that found a 

job for a foreign national to paid for immigration law services by the same recruiters (even if the 

recruiter is an immigration lawyer or Immigration Consultant). 

 

The foreign national must also be provided with the 3 factsheets that is attached to this disclosure. 

 

Matrixvisa will show its clients how look for work in Canada but not directly search for employment in 

ON. 

 

If a foreign national finds any contravention, they may report the contravention to: 

 

Labour, Training and Skills Development 

Fair, Safe and Healthy Workplaces Division 

Employment Practices Branch 

Director of Employment Standards 

9th Flr, 400 University Ave, Toronto, ON M7A 1T7 

 

LABOUR MARKET IMPACT ASSESSMENT (LMIA)  

 

The Applicant understands that in most cases the employer can apply for a Labour Market Impact 

Assessment (also called a LMIA): 

 

a. if the employer advertises nationally for 28 days in three locations; and,  

b. only if a Canadian cannot be found; and,  

c. only if there is a shortage of labour in the region of the country where the employer is 

located. 

 

The LMIA can then be used to immigrate to Canada. The employer must pay $1000 to the Federal 

government for the LMIA 

 

PROVINCIAL NOMINATION 

 

The alternative is that the employer must obtain a Provincial Certificate of Nomination (PNP 

Certificate), which can also be used for immigration to Canada. The PNP certificate is free in some 

provinces and in other provinces (Ontario) the fee that must be paid to the provincial government can 

be as high as CAD 2500 (CAD= Canadian Dollars). 
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NON-CIRCUMVENTION 

 

The applicant agrees that he or she will not circumvent Matrixvisa by communicating directly or 

indirectly (through another party) with the employers that the applicant is introduced to by Matrixvisa 

without Matrixvisa approval. If Matrixvisa decides to withdraw the client as a potential employee to the 

Canadian employer and notifies the applicant from the withdrawal, the applicant will cease all 

communication with the employer that Matrixvisa introduced to the applicant. If the applicant 

continues to communicate with the employer after Matrixvisa withdrew the applicant from the 

recruitment process with this specific employer, the applicant will pay a fee of $15,000 CAD to 

Matrixvisa within 30 days of receiving an invoice. Matrixvisa may use any court in any country to 

ensure payment is made to Matrixvisa within 30 days of receiving the invoice. The applicant agrees 

that the all the related costs of the collection of the debt will be for the account of the applicant.  

 

SIGNED BY THE APPLICANT  

 

 

 

 

__________________________________    ________________________ 

(Signature)      (Date DD/MM/YYY) 

 

______________________________________________________________ 

(Name in printed letters) 

 

Cell Phone:      ________________________________________________ 

E-mail address: ________________________________________________ 

Postal Address: _________________________________________________ 

  _________________________________________________ 

Home address:  _________________________________________________ 

(if different)   _________________________________________________ 
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WITNESS 1  

 

 

_______________________________________________________________ 
(Signature of Witness 1) 
 

_______________________________________________________________ 
(Full Name in printed letters) 
 

Citizen of: ____________________________________________________ 

 

ID No or Passport No: __________________________________ 

 

Home Address: ________________________________________________ 

 

Postal Address: ________________________________________________ 

 

Cell Phone: ___________________________________________________ 

 

E-mail address: ________________________________________________ 

 

WITNESS 2 

 

 

_______________________________________________________________ 
(Signature of Witness 1) 
 

_______________________________________________________________ 
(Full Name in printed letters) 
 

Citizen of: ____________________________________________________ 

 

ID No or Passport No: __________________________________ 

 

Home Address: ________________________________________________ 

 

Postal Address: ________________________________________________ 

 

Cell Phone: ___________________________________________________ 

 

E-mail address: ________________________________________________ 

 



 

       Initials of Applicant:  __________ 

 

                                                                                                                                 Initials Witness 1:  __________ 

 

  Initials Witness 2  __________ 

 
© 2022 MATRIXVISA INC. 

10 

 

SIGNED FOR MATRIXVISA (NOT BY APPLICANT) 

 

 

 

 

 

 

 

Jacobus (Cobus) Kriek   

Managing Director of Matrixvisa Inc. 

Regulated Canadian Immigration Consultant 

Member of the College of Citizenship and Immigration Consultants  

Membership Number R413711 

Licensed Recruiter  

 

Enclosures 

 

1. Ontario: Your Rights as a Foreign National Under the Employment Standards Act, 2000 

2. Ontario: Employment Standards Rights for Temporary Help Agency Assignment Employees 

3. Ontario: Hours of Work and Overtime Pay 
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Ministry of Labour, Training and Skills Development 

Your Rights as a Foreign National Under  

the Employment Standards Act, 2000. 

 

This information sheet provides a summary of your rights as a foreign national employed in 

Ontario under the Employment Standards Act, 2000 (ESA). Foreign nationals employed in 

Ontario have the same rights as most other employees working in Ontario. 

The ESA sets minimum standards for most workplaces in Ontario, such as minimum wage and 

limits on hours of work. Special rules and exemptions apply to certain employees. For more 

information and to learn if your job has special rules or exemptions, go to Ontario.ca/ESAtools. 

Your employer is required to provide you a copy of this information sheet within 30 days of 

starting your job. If your first language is not English and this sheet s available in your 

language, your employer must provide this information sheet to you in your first language. 

Your employer must also provide you with the Employment Standards Poster within 30 days 

of starting your job. If your first language is not English, your employer must provide the 

poster to you in your first language, if you ask for it and it is available. 

As a foreign national employed in Ontario, you are also covered under the Employment 

Protection for Foreign Nationals Act, 2009 (EPFNA). Your recruiter, or your employer if you  

did not use a recruiter, must also give you an information sheet about your rights under the 

EPFNA. If your first language is not English, your employer or recruiter must provide this 

information sheet to you in your first language, if it is available. For more information, please 

visit Ontario.ca/EPFNA. What are my employment standards rights at work? 

Disclaimer: This resource has been prepared to help employees and employers 

understand some of the minimum rights and obligations established under the 

Employment Standards Act, 2000 (ESA) and regulations. It is not legal advice. It is  

not intended to replace the ESA or regulations and reference should always be made 

to the official version of the legislation. The ESA provides minimum standards only.  

Some employees may have greater rights under an employment contract, collective 

agreement, the common law or other legislation. 

http://www.ontario.ca/laws/statute/00e41
http://ontario.ca/ESAtools
http://www.ontario.ca/laws/statute/09e32
http://www.ontario.ca/laws/statute/09e32
http://ontario.ca/EPFNA
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Minimum wage 

Generally, you must be paid at least minimum wage. In some cases, room and board amounts 

paid by the employer can be considered wages. 

For more information on minimum wage or how room and Board affects minimum wages, 

please visit: Ontario.ca/minimumwage. 

Regular pay days and wage statements 

Your employer must set out a regular pay day, for example, every two weeks on a Thursday, 

or the 1st and 15th of each month. Your employer must pay you all wages earned in a pay 

period no later than this pay day. 

Your employer must also give you a wage statement (also called a pay stub). Your employer 

must give you your wage statement in writing or by email if you have access to a printer.  

Your pay stub must include the following information: 

• Pay period 

• Wage rate, if there is one 

• Gross amount of wages 

• Amount and purpose of each deduction 

• Amounts paid for room and board (if any) 

• Net amount of wages 

Limits on hours of work and eating periods 

You cannot be required to work more than eight hours a day or the number of hours in your 

regular work day if your regular work day is longer than eight hours. You also cannot be 

required to work more than 48 hours in a week. You may work more hours per day or per 

week if you and your employer agree to this in writing.  

Your employer must give you a 30-minute eating period once you have worked five hours. 

You and your employer can agree to two shorter eating periods that add up to 30 minutes  

if you take those two shorter periods before you have worked five hours.  

You must receive at least 11 hours straight off from work each day. Generally, you must 

receive at least eight hours off between shifts. You must receive at least 24 straight hours off 

each work week, or 48 hours straight off every two work weeks. Learn more about hours of 

work at Ontario.ca/hoursofwork. 

http://www.labour.gov.on.ca/english/es/pubs/guide/minwage.php
http://ontario.ca/hoursofwork
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Overtime pay 

Generally, your employer must pay you overtime pay if you work more than 44 hours in a 

week. Overtime pay is 1 ½ times your regular rate of pay. For example: Sherie earns $17.00  

per hour. She worked 48 hours in one week, which means she worked four overtime hours. 

Sherie’s overtime rate is $25.50 per hour ($17.00 x 1.5). Sherie earned $102.00 in overtime 

($25.50 x 4). 

You can receive paid time off work instead of overtime pay if you and your employer agree  

to this in writing. Paid time off is provided at 1 ½ hours off for each overtime hour worked.  

The time off must be taken within three months of being earned. 

Learn more about overtime at Ontario.ca/overtime. 

Vacation time and pay 

Most employees have the right to vacation time and vacation pay. The amount of vacation 

time and vacation pay depends on how long you have worked for your employer. If you have 

worked for your employer for less than five years, you have the right to two weeks of vacation 

after every twelve-month vacation entitlement year and vacation pay of four percent of your 

total wages. If you have worked for your employer for five or more years, you have the right  

to three weeks of vacation time after every twelve-month vacation entitlement year and 

vacation pay of six percent of your total wages. 

Generally, your employer must pay your vacation pay as a lump sum before you take your 

vacation. However, with your written agreement, your employer can pay your vacation pay  

on every pay cheque. 

For example: Malala has worked for her employer for three years. She can take two weeks of 

vacation and earns four percent in vacation pay. She earns $1500.00 every two weeks. Malala 

and her employer agreed that she will be paid vacation pay on each pay cheque. Malala is 

paid $60.00 ($1500 x 4%) in vacation pay on each pay cheque. 

Learn more about vacation time and vacation pay at Ontario.ca/vacation.  

http://ontario.ca/overtime
http://ontario.ca/vacation
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Public holidays 

Ontario has nine public holidays each year: 

• New Year’s Day 

• Family Day 

• Good Friday 

• Victoria Day 

• Canada Day 

• Labour Day 

• Thanksgiving Day 

• Christmas Day 

• Boxing Day 

Generally, you have the right to take these days off work and be paid public holiday pay. 

There is a formula for calculating public holiday pay: 

• Add your regular wages earned and all vacation pay payable in the four weeks before 

the work week in which the public holiday occurs 

• Divide that number by 20 

For example: Josef earns $600 per week. He receives 4% vacation pay on each pay cheque.  

In the four weeks before the work week in which the public holiday occurs, Josef’s regular 
wages were $2400 ($600 x 4). In the four weeks before the public holiday, the amount of 

vacation pay payable to Josef was $96 ($2400 x 4%). Josef is owed $124.80 in public holiday 

pay ($2496 ÷ 20). 

You can work on a public holiday if you and your employer agree to this in writing. Generally, 

if you work on a public holiday, you must be paid public holiday pay and premium pay for the 

hours you worked on the public holiday OR be paid your regular wages for the hours worked 

on the public holiday and take a different day off with public holiday pay. To learn more about 

public holidays at Ontario.ca/publicholidays.  

http://www.labour.gov.on.ca/english/es/pubs/guide/publicholidays.php
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Leaves of absence 

Under the ESA, there are a number of unpaid, job-protected leaves of absence, including: 

• Sick leave: You can take three unpaid sick leave days per year if you are ill, injured or 

have a medical emergency. You can take sick leave only after you have worked for 

your employer for at least two weeks in a row. 

• Family responsibility leave: You can take three unpaid days per year to care for certain 

family members who are ill, injured, or have a medical emergency or urgent matter. 

These relatives include spouses, children, parents, grandparents or a relative who 

depends on you for care or assistance. You can take family responsibility leave only 

after you have worked for your employer for at least two weeks in a row. 

• Pregnancy leave: Pregnant employees can take up to 17 weeks of unpaid leave starting 

anytime within 17 weeks before her due date. An employee can take pregnancy leave 

only if she started working for the employer at least 13 weeks before her due date. 

• Parental leave: New parents can take up to 61 or 63 weeks of unpaid parental leave.  

An employee can take parental leave only if they started working for their employer  

at least 13 weeks before starting their leave. 

There are other leaves under the ESA, including bereavement leave, family caregiver leave 

and family medical leave. 

Learn more about leaves of absence at Ontario.ca/ESAguide. 

Termination notice and pay 

In most cases, if your employer wants to terminate (end) your employment, your employer 

must give you written notice of termination or termination pay. You must work for your 

employer for at least three months to have a right to termination notice or termination pay. 

The amount of notice or pay depends on how long you have worked for your employer: 

• Less than one year of employment: one week 

• One year to two years of employment: two weeks 

• Three years of employment: three weeks 

• Four years of employment: four weeks 

• Five years of employment: five years 

• Six years of employment: six weeks 

• Seven years of employment: seven weeks 

• Eight years or more of employment: eight weeks 

http://ontario.ca/ESAguide
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For example: Li worked for his employer for 16 months. He earned $800.00 per week.  

His employer must give him two weeks of termination notice or termination pay. His employer 

chooses to give him termination pay. His employer must pay him $1600.00 ($800 x 2). 

Learn more at Ontario.ca/terminationofemployment or go to Ontario.ca/ESAtools to calculate 

how much termination notice or termination pay you may be owed. 

You cannot agree to give up your rights 

You cannot agree or sign a contract to give up any of your rights under the ESA.  

These agreements or contracts are invalid. For example, if you sign a contract saying  

your employer will pay you less than minimum wage, this agreement would be invalid. 

You cannot be punished for asking about or exercising your ESA rights 

If you ask about or exercise your rights under the ESA your employer cannot punish you in 

any way, including by ending your employment. 

For more information or to file a claim 

For more information about the ESA visit Ontario.ca/ESAguide. 

If you have questions about the ESA you may also call the Employment Standards 

Information Centre at 416-326-7160, toll free at 1-800-531-5551, or TTY 1-866-567-8893. 

Information is available in many languages. 

If you believe that you have not received your rights under the ESA, you can file a claim  

with the Ministry of Labour, Training and Skills Development at Ontario.ca/ESAclaims. 

http://ontario.ca/terminationofemployment
http://ontario.ca/ESAtools
http://ontario.ca/ESAguide
http://ontario.ca/ESAclaims
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Ministry of Labour, Training and Skills Development 

Employment Standards Rights for Temporary 

Help Agency Assignment Employees 

 

The Employment Standards Act, 2000 (ESA) sets minimum standards for most workplaces in 

Ontario, such as minimum wage and limits on hours of work. Special rules and exemptions 

apply to certain employees, including assignment employees of temporary help agencies. 

This information sheet gives information about your rights as an assignment employee.  

For more information on your rights visit Ontario.ca/ESAguide and select Temporary  

Help Agencies. 

In addition to this information sheet, the temporary help agency must also provide you with 

the Employment Standards Poster within 30 days of starting your job. If your first language is 

not English, your employer must provide the poster to you in your first language, if you ask for 

it and it is available from the Ministry of Labour, Training and Skills Development. The poster  

is available for download at Ontario.ca/ESAposter. 

Are you an assignment employee? 

You are an assignment employee of a temporary help agency if you and the temporary help 

agency agree that it will help you find temporary work assignments. 

Your temporary help agency is your employer even when you are not assigned to work  

for one of their client businesses.  

Disclaimer: This resource has been prepared to help employees and employers 

understand some of the minimum rights and obligations established under the 

Employment Standards Act, 2000 (ESA) and regulations. It is not legal advice. It is not 

intended to replace the ESA or regulations and reference should always be made to the 

official version of the legislation. Although we endeavor to ensure that the information  

in this resource is as current and accurate as possible, errors do occasionally occur. The 

ESA provides minimum standards only. Some employees may have greater rights under 

an employment contract, collective agreement, the common law or other legislation. 

https://www.ontario.ca/laws/statute/00e41?_ga=2.173408935.584403115.1583168406-1699692134.1480627715
http://ontario.ca/ESAguide
http://ontario.ca/ESAposter
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Your temporary help agency must provide you information 

Your temporary help agency must tell you their legal name, any other names used by the 

temporary help agency and contact information in writing as soon as possible after you  

are hired. 

When your temporary help agency offers you an assignment with a client business, the 

agency must give you the following information in writing as soon as possible: 

• the client business’ legal name, any other names used by the client business and 

contact information 

• your wage rate and benefits 

• the hours you will be working 

• a description of the work you will be doing 

• the length (term) of the assignment (if known) 

• your pay period and pay day 

Your temporary help agency cannot charge you certain fees 

Your temporary help agency cannot charge you a fee for: 

• being its employee 

• helping you find an assignment 

• giving you information or advice on how to write a resume or prepare for an interview, 

even if you asked for help 

Client businesses can give you job references or hire you 

Your temporary help agency cannot:  

• stop a client business from giving you a job reference 

• stop a client business from hiring you directly 

• charge you a fee if a client business wants to hire you 

Your temporary help agency and client business must both keep records 

Your temporary help agency must record the number of hours you work for each client 

business in each day and each week. A client business must also record the number hours 

you work for them in each day and each week. 
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Vacation time and pay 

You have the right to vacation time and vacation pay. The amount of vacation time and 

vacation pay depends on how long you have worked for your temporary help agency.  

If you have worked for your temporary help agency for less than five years, you have the  

right to two weeks of vacation after every twelve-month vacation entitlement year and 

vacation pay of four percent of your total wages. If you have worked for your temporary help 

agency for five or more years, you have the right to three weeks of vacation time after every 

twelve-month vacation entitlement year and vacation pay of six percent of your total wages.  

Generally, your temporary help agency must pay your vacation pay as a lump sum before you 

take your vacation. However, your temporary help agency can pay your vacation pay on every 

pay cheque if you agree in writing. 

For example: Syed has worked for his temporary help agency for three years. He can take  

two weeks of vacation and earns four percent in vacation pay. He earns $1,500.00 every two 

weeks. Syed and his temporary help agency agreed that he will be paid vacation pay on each 

pay cheque. Syed is paid $60.00 ($1,500 x 4%) in vacation pay on each pay cheque. 

Learn more about vacation time and vacation pay at Ontario.ca/vacation. 

Public holidays 

Ontario has nine public holidays each year: 

• New Year’s Day 

• Family Day 

• Good Friday 

• Victoria Day 

• Canada Day 

• Labour Day 

• Thanksgiving Day 

• Christmas Day 

• Boxing Day 

If you are on assignment and there is a public holiday on one of your working days, generally 

you have the right to take the public holiday off work and be paid public holiday pay. 

http://ontario.ca/vacation
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There is a formula for calculating public holiday pay: 

• add your regular wages earned and all vacation pay payable in the four weeks before 

the public holiday 

• divide that number by 20 

For example: Josefa in on assignment and earns $600 per week. She receives 4% vacation 

pay on each pay cheque. Canada Day falls on one of Josefa’s working days. In the four weeks 

before Canada Day, Josefa’s regular wages were $2,400 ($600 x 4). In the four weeks before 

Canada Day, the amount of vacation pay payable to Josefa was $96 ($2,400 x 4%). Josefa is 

owed $124.80 in public holiday pay ($2,496 ÷ 20). 

You can work on a public holiday if you and your temporary help agency agree in writing. 

Generally, if you work on a public holiday, you must be paid public holiday pay and premium 

pay for the hours you worked on the public holiday OR be paid your regular wages for the 

hours worked on the public holiday and take a different day off with public holiday pay. 

If you are on assignment and there is a public holiday on a day that is not one of your working 

days, generally you have the right to a substitute day off with public holiday pay. You and your 

temporary help agency can also agree in writing that your employer will pay you public 

holiday pay only. 

If you are not on assignment when there is a public holiday, generally you have the right only 

to public holiday pay. 

To learn more about public holidays at Ontario.ca/publicholidays. 

Termination of assignment 

Generally, if your temporary help agency wants to terminate (end) your assignment with a 

client business, your temporary help agency must give you one week’s written notice of 

termination of assignment or termination of assignment pay if: 

• You are assigned to work for a client business 

• When this assignment was offered to you, it was planned to last three months or more 

• The assignment is being terminated (ending) earlier than the planned end date. 

Termination of assignment is different from termination of employment. Even though your 

assignment may be terminated, you are still employed by your temporary help agency. 

http://www.labour.gov.on.ca/english/es/pubs/guide/publicholidays.php
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Termination of employment 

In most cases, if your temporary help agency wants to terminate (end) your employment,  

your employer must give you written notice of termination or termination pay. You must  

work for your employer for at least three months to have a right to termination notice or 

termination pay. 

The amount of notice or pay depends on how long you have worked for your employer: 

• less than one year of employment: one week 

• one year to two years of employment: two weeks 

• three years of employment: three weeks 

• four years of employment: four weeks 

• five years of employment: five years 

• six years of employment: six weeks 

• seven years of employment: seven weeks 

• eight years or more of employment: eight weeks 

For example: Luna worked for her temporary help agency for 16 months. She earned  

$800.00 per week. Her temporary help agency must give her two weeks of termination  

notice or termination pay. Her temporary help agency chose to give her termination pay.  

Her temporary help agency must pay her $1,600.00 ($800 x 2). 

Learn more at Ontario.ca/terminationofemployment or go to Ontario.ca/ESAtools to calculate 

how much termination notice or termination pay you may be owed. 

You cannot agree to give up your rights 

You cannot agree or sign a contract to give up any of your rights under the ESA. These 

agreements or contracts are invalid.  For example, if you sign a contract saying you cannot 

take a job with a client business, this agreement would be invalid. 

You cannot be punished for asking about or exercising your ESA rights 

If you ask about or exercise your rights under the ESA, your temporary help agency or client 

business cannot punish you in any way, including by ending your assignment. 

http://ontario.ca/terminationofemployment
http://ontario.ca/ESAtools
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For more information or to file a claim 

For more information about the ESA visit Ontario.ca/ESAguide. 

If you have questions about the ESA you may also call the Employment Standards 

Information Centre at 416-326-7160, toll free at 1-800-531-5551, or TTY 1-866-567-8893. 

Information is available in many languages. 

If you believe that you have not received your rights under the ESA, you can file a claim  

with the Ministry of Labour, Training and Skills Development at Ontario.ca/ESAclaims. 

http://ontario.ca/ESAguide
http://ontario.ca/ESAclaims


https://www.ontario.ca/laws/statute/00e41?_ga=2.173408935.584403115.1583168406-1699692134.1480627715
https://www.ontario.ca/laws/statute/00e41?_ga=2.173408935.584403115.1583168406-1699692134.1480627715
http://ontario.ca/ESAtools
http://ontario.ca/ESAtools


• 

• 

http://ontario.ca/ESAtools
http://ontario.ca/ESAtools
http://ontario.ca/hoursofwork
http://ontario.ca/hoursofwork


http://ontario.ca/overtime
http://ontario.ca/overtime
http://ontario.ca/ESAguide
http://ontario.ca/ESAguide
http://ontario.ca/ESAclaims
http://ontario.ca/ESAclaims
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MATRIXVISA INC. 
www.matrixvisa.com   

Immigration Law and International Recruitment  
 

This line holds a pace. 

 

Matrixvisa Inc has been representing immigrants for over 20 years  

from the UK, South Africa, Iran, New Zealand, United States, Cayman Islands, India, Ireland, 

Australia, United Arab Emirates, Germany, and the Philippines. 

 
JOHANNESBURG: 010-285-0493, 086-686-4650 (F) Matrixvisa Inc., Nelson Mandela Square – Sandton (West Tower, 2nd 

Floor), Maude Str, Sandown, Johannesburg, 2146 

CALGARY: 403-441-2706, 403-206-7781 (F) Matrixvisa Inc., Macleod Place II, 5940 Macleod Trail SW, Suite 500, Calgary, 

Alberta, AB T2H 2G4 

TORONTO: 416-607-6625 4 Robert Speck Parkway, 15th Floor, Mississauga, ON, L4Z 1S1, Canada 

VANCOUVER: 604-395-0801, 604-648-8216 (F); 22420 Dewdney Trunk Rd, Suite 300, Maple Ridge, Vancouver Metropolitan 

Area, British Columbia 

WHEN THIS DOCUMENT IS RETURNED, PLEASE SCAN THE DOCUMENT IN ONE FILE 

AND NOT INDIVUAL PAGES 

 

IMMIGRATION QUESTIONNAIRE FOR CANADA 
 

It is illegal for an applicant or foreign national or job seeker to pay for a job offer in Manitoba, Saskatchewan, 

Alberta, British Columbia and Nova Scotia.  

 

Always ensure the person recruiting has a license to recruit in a specific province: Navigate to 

www.matrixvisa.com and click on ‘About Us’ to see our recruitment licenses. 

 

Always ensure the person that provides an immigration law service is an authorized 

representative in terms of Canadian law, navigate to one of these websites  https://college-ic.ca, 

click on “Find and Immigration Consultant and search for “Jacobus Kriek”  

 

 

 

MATRIXVISA INTRODUCTION 
 

Matrixvisa Inc is a Canadian immigration firm company with offices across Canada (Ontario, Alberta 

and British Columbia) and in South Africa (Sandton, Stellenbosch, Durban and Port Elizabeth). We 

are in our 20th year of business.   

 

Cobus Kriek is the owner of Matrixvisa and has been working in the Immigration Industry for almost 

20 years. He is Regulated Canadian Immigration Consultant (RCIC). 
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Our Case Manager, Jashke Kriek, is an immigration lawyer and member of the Law Society of 

Ontario. At the moment, she assists Matrixvisa inhouse file management and does not formally 

represent clients unless a client requests her specifically.   

 

To become a RCIC an applicant must:  

• Complete a 1 year post graduate course in immigration law 

• Complete a competence examination in immigration law 

• Complete annual Continued Professional Development (CPD) in Immigration law (basically 

complete constant immigration law training)  

 

What is the difference between a RCIC and an immigration lawyer?   

 

Firstly, Canadian immigration lawyers are not taught immigration law at university (a few universities 

offer short elective courses in immigration law, mostly refugee law) as a compulsory subject. 

Canadian lawyers only study administrative law and not immigration law part. As a result, many 

immigration lawyers have never been formally educated in immigration law, only administrative law.   

 

Secondly people that call themselves immigration lawyers do not have to complete any immigration 

law competency examinations. There is no formal process of becoming an immigration lawyer.    A 

family lawyer can decide to call himself or herself an immigration lawyer without going through a 

formal examination program. The Ontario Law Society has a special voluntary program where 

immigration lawyers van become a Certified Specialist in immigration law- but it is not compulsory.  I 

can give an example the of two lawyers (originally trained in South Africa) in Canada:  One is already 

a Canadian lawyer and the second one is about a year away- he is currently working for a Canadian 

lawyer who has zero knowledge on immigration law.  Although there are many examples that can be 

quoted of immigration lawyers, there are also a good immigration lawyer around.  The message that 

we are trying to provide is a that despite the difference between a RCIC and an immigration lawyer, 

the one is not necessarily better than the other.  An individual assessment of competence of a specific 

representative is a better method.  

 

The occupation of a RCIC is strictly regulated by the Immigration Consultant of Canada Regulatory 

Counsel  (ICCRC) See https://iccrc-crcic.ca  The practice of an RCIC  is guided by Rules of Ethics 

(See https://iccrc-crcic.ca/rules-obligations/code-of-business-conduct-ethics/ ) and a number of 

Regulations (See https://iccrc-crcic.ca/rules-obligations/regulations/ ) The ICCRC will change its 

name to the College of Immigration Consultants after parliament promulgated the College of 

Immigration and Citizenship Act See https://laws-lois.justice.gc.ca/eng/acts/C-33.6/ This new Act 

will allow the College to prosecute those that practice immigration law illegally which is not possible 

right now. 

 

More can be seen about Matrixvisa at the following links:  

https://www.matrixvisa.com/about-us/ourefforts/ and https://www.matrixvisa.com/vacancies/  
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Matrixvisa personnel travel to South Africa every 8 weeks for 3 weeks at a time. We expect our 

regular visits to proceed shortly.  

 

Matrixvisa does a lot for the South African community. Here are a few examples:  

 

• The New Brunswick Government was in South Africa on 7 May 2019 to recruit South 

Africans. It was the first time in the history that a Canadian provincial immigration department 

visited South Africa. The visit took place as Matrixvisa suggested to the New Brunswick 

government to visit South Africa. See pointy 33 at this following link 

https://www.matrixvisa.com/about-us/ourefforts/  

 

• The Saskatchewan government prohibited South African industrial electricians to enter the 

Province of Saskatchewan. See point 19 at this link https://www.matrixvisa.com/about-

us/ourefforts/  We lobbied the issue and forced the Saskatchewan Apprenticeship and 

Certification Committee to change its policies to allow South African industrial electricians to 

work in the province.  

 

• There is a high refusal rate of work permits and other types of applications at the Canadian 

High Commission in Pretoria. The public   suspected something was wrong with these types 

of applications. Matrixvisa obtained official statistics about these refusals. See point 37- 43 at 

this link https://www.matrixvisa.com/about-us/ourefforts/  We took the matter up with the 

Minister of Immigration via a large industry organization during 2019. We hope that in 2020 

and 2021 the unfair refusals will be less of an issue. We are already seeing improvements. 

 

• Several years ago the number of visas available for South Africans and Namibians  decreased 

(smaller quota-.  We made an appointment with the Minister of Immigration’s Policy advisor 

in Ottawa. Subsequently the decrease in the number of visas for South Africans were 

corrected. 

 

• Many more examples can be quoted, but this will give you an idea of our efforts with specific 

reference to South Africans and Namibians. 

 

The owner of Matrixvisa published several articles in Canada’s immigration magazine, co-authored a 

book on immigration law and also appeared before the Canadian Parliamentary Standing 

Committee.  

 

Matrixvisa has team of 10 employees: the owner, 5 legal secretaries, case manager, bookkeeper, 

typist, receptionist, and a file manager.  

 

 

 



 

         Initials of Applicant:  __________ 

 

                                                                                                                                 Initials Witness:  __________ 
© 2022 MATRIXVISA INC. 

4 

PART A: GENERAL  

ABOUT YOU 

Full Name(s): ____________________________________________________________ 

Nick Name(s)/ maiden/ other: _____________________________________________ 

Date of Birth (DD/MM/YYYY): _________________________ Current Age: ________  

Intended Occupation in Canada: ____________________________________________ 

IMPORTANT NOTES 

ü This questionnaire is used for all occupations, from mechanics to physiologists, etc. If a 

question genuinely does not apply to your profession, please just mark it as ‘Not 

Applicable.’ 

 

ü Please upload this document to our website. If you struggle, please write to 

bookings@matrisvisa.com  

 

ü This questionnaire could be provided to an employer in Canada. By providing this 

questionnaire to us, you agree that the content may be disclosed. 

PERMANENT RESIDENCE 

There are 6 methods how a foreign national can obtain permanent residence as a skilled worker. 

These methods can be seen at www.matrixvisa.com Navigate to A-Z of Immigration and then scroll 

down the link named “How to Immigrate (Skilled Worker)” 

CANADIANS FIRST 

With a few rare exceptions, a foreign national without permanent residence can only work in Canada 

if their employer has an LMIA. The LMIA is issued by the Federal government organization called 

‘Service Canada’. It takes 2-3 months to obtain an LMIA (subject to change). Once the LMIA is 

issued, Matrixvisa can apply for a work permit on behalf of the foreign national, which allows the 

foreign national and their family to immigrate to Canada. After arrival, the foreign national can apply 

for permanent residence.  

 

For the LMIA, Service Canada must evaluate 7 factors as required by Immigration and Refugee 

Protection Regulation (IRPR) r 203(3). Three of these factors are critical:  



 

         Initials of Applicant:  __________ 

 

                                                                                                                                 Initials Witness:  __________ 
© 2022 MATRIXVISA INC. 

5 

1. Whether there is a shortage of specific skills in a specific part of the country. 

2. Whether the employer advertised nationally for 28 days at three locations/advertisement 

agencies to try and find a Canadian (citizen or permanent resident) with the correct 

education/skills needed; and 

3. Whether the wage is appropriate (foreign nationals must get paid the same as Canadians.) 

 

IMMIGRATION OPTIONS FOR SKILLED WORKERS WITHOUT PERMANENT RESIDENCE  

 

There are 12 possible avenues for immigration which are listed again below. The mind map and 

explanation of these 12 methods can be found here: 

 

Navigate to  https://www.matrixvisa.com  

The place your cursor on IMMIGRATION A -Z 

The click on HOW TO EMIGRATE (SKILLED IMMIGRATION) 

The scroll to the blue and green Mindmap.  

 

* Option 1: Federal skilled Trades Class or Federal Skilled Worker Class, via Express Entry without a 

job offer 

* Option 2: Federal Skilled Trades Class / Federal Skilled Worker Class via Express Entry with Job 

Offer supported by a Labour Market Impact Assessment (LMIA)  

* Option 3: Provincial Nominee Class -Provincial Selection from Federal Express Entry Pool (via 

occupation list or job offer) 

* Option 4: Provincial Nominee Class - Provincial Nomination (Non-Express Entry) with a job offer 

* Option 5: Master’s degree or Phd Degree (BC or ON) 

* Option 6: International Student Stream (SK and MB) 

* Option 7: French Stream (NB, ON and SK)  

* Option 8: Provincial Occupation List 

* Option 9: Job offer via Strategic Recruitment (MB, NB and MB). We are the only immigration 

firm that work for the South African community. About 18 months ago we wrote to the Minister of 

Immigration in New Brunswick and suggested the province come to South Africa for recruitment.  

See point 33 at this link: http://www.matrixvisa.com/efforts You can also see the letter to us from the 

New Brunswick Minister of Immigration 

* Option 10: Northern Rural Immigration Pilot  

* Option 11: Atlantic Immigration Pilot  

* Option 12: Agri Food Immigration Pilot 

ADMISSIBILITY 

This questionnaire must be completed because we must develop legal opinions about criminal and 

medical inadmissibility of the Applicant, spouse and children. Without this completed questionnaire 

the process will not proceed. 
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MOTIVATION 

A very large percentage of the people that contact us are not serious about immigrating to Canada. 

Some people just want to work in Canada for a year or two as part of an adventure; this is not possible 

with our services. It is easy to just send a curriculum vitae, but it costs a lot of money to give feedback 

to each applicant. We are only interested in working with people who are very serious about 

emigrating permanently. If we do not receive this questionnaire back from you, it will imply that you 

are not yet committed to the process, and we will not engage with you at this time. When you are 

ready to emigrate, please send this fully completed questionnaire to us and we will be ready to work 

with you. 

THIS IS A FAMILY ISSUE 

Please discuss this questionnaire with your spouse and children because it concerns the whole family. 

 

If you are sure about your objectives and if you are reliable, trustworthy, and honest, please proceed to 

complete this questionnaire. We would like to work with you and your family. 

CONDUCT RESEARCH ON GENERAL FACTS ABOUT CANADA 

Do not ask Matrixvisa basic questions such as what the Canadian tax rate is. Do not ask basic 

questions AFTER a job offer has been obtained. This is frustrating and it is not acceptable behavior.  

 

Please make a list of all the questions you might have and conduct some research online. If you 

cannot find answers, contact Matrixvisa and we will help where we can. 

 

For example, Google the following “Tax Rates Canada Revenue Agency” 

 

No one is going to spoon feed you with basic information. Some general information is also available 

on our website at ‘A-Z of Immigration’. 

 

At your first interview with Matrixvisa, you must be prepared to answer the following 3 questions: 

a. What is the Canadian Tax rate?  

b. Identify the provinces of Canada (you will be given a map) 

c. Name the capital of each province in Canada. 

 

You can think of these as motivation-test questions. Feel free to bring your answers with you to the 

interview. If you are not prepared to answer these questions, the process stops. 
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GRADE 12 

 

It is crucial that all applicants have at least grade 12 of N3 even if you are a qualified tradesperson 

such as a mechanic. Most provinces now require grade 12 even if you are an experienced 

tradesperson. 

 

If you do not have it, this organization might assist. 

 

https://ged.com/en-ca/contact_us/ 

Africa Region 

T: +27 (0) 11 728 0212 

E: info@ged.org.za 

W: www.ged.org.za 

 

108 hours of studying resolve  

R3000 access to online study material 

R1200 for each of the 4 exams (Science, Mathematics, English and Social Studies) 

Exams across South Africa  

Grade 12 issued by District of Columbia in the USA 

 

 

PART B: CONTACT DETAILS 

1. Names of Applicant:  

First name(s) ______________________________________________ 

Last name/Surname: ________________________________________ 

Nicknames/ Maiden: ________________________________________ 

2. Date of Birth: __________________________________________ 

3. Occupation in the Country where presently live: _______________________ 

4. Mailing Address: _________________________________________________ 

5. Home Address: __________________________________________________ 

6. Courier Address (Delivered during working hours): 

________________________________________________________________ 

7. Home Number: __________________________________________________ 

8. Cell Number: ____________________________________________________ 
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9. Name of Spouse: _________________________________________________ 

10. Spouse’s Cell: ____________________________________________________ 

11. Name and phone number of two good friends that we can contact if we cannot get a hold 

of you: 

Friend 1: ________________________ Number: _________________________ 

Friend 2: ________________________ Number: _________________________ 

12. Your e-mail address: _______________________________________________ 

13. Spouse’s email address_____________________________________________ 

14. Names, dates of birth and ages of children living with you and your Spouse: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

15. Names, birth dates, and ages of children living with your ex- spouse or grandparents or 

independent children. (Remember that children who are 22 years of age are not 

dependents of their parents and in Canadian law cannot  accompany parents to Canada). 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

 

PART C: ADMISSIBILITY 

16. Please disclose your criminal record (if applicable) and the criminal record of any 

dependents 18 yrs. and older, including when the relevant offence was committed (not a 

problem for minor offences or offences that have been committed some time ago – if you are 

unsure, please complete anyway): 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 
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17. Please disclose your health problems and the health problems of any dependents. Please 

also mention any health problems and developmental issues of any children (speech, reading, 

studying or hearing problems). Please also mention any pregnancies, as women that are 

pregnant cannot complete an X-Ray, which is required for immigration to Canada. 

Name: ______________________________________________________________________ 

Issue: _______________________________________________________________________ 

Name: ______________________________________________________________________ 

Issue: _______________________________________________________________________ 

Name: ______________________________________________________________________ 

Issue: _______________________________________________________________________ 

 

18. If anyone in the family uses anti-depressants or medication for anxiety or mental issues 

or any other disease, it could negatively affect your ability to adapt to a new country. 

Does anyone in the family use any medication? 

Yes or No? _________________ If yes, please provide the details:  

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

NOTE:  Serious medical problems with the applicant, spouse or a dependent child (such as AIDS 

or TB) will make an applicant medically inadmissible to work/live in Canada; the work permit 

application would be refused.  Non-serious/treatable medical problems (such as high blood 

pressure, etc.) will not result in a family being medically inadmissible. 

 

 

PART D: MOTIVATION 

19.  Why do you and your family (if applicable) want to work and live in Canada? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 
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20. Do you own property in any country? If so, please provide the details. 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

21. What will you do with the property if you come to Canada? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

22. Are there any other commitments (such as financial commitments to non-accompanying 

children) that could prevent you from leaving your current country of Residence? If so, 

what are these commitments? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

23. Will your whole family (spouse and children) join you in Canada? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

24. If they are not emigrating with you, who is not emigrating and why not? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

25. Will it be a problem leaving elderly parents behind (can they visit you in Canada)? 

____________________________________________________________________________ 

_____________________________________________________________________________ 

 

26. Large parts of the United States and Canada have snow in winter. What are your views 

about climate in Canada? Will this be a problem for you and your family? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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FOOD FOR THOUGHT 

Leaving what you are accustomed to and moving to a new country is possible for most people but 

will be one of the most difficult periods that you and your family have to go through. This period will 

however pass. The success of this transition will depend on many factors that will affect your 

motivation. Here are some of the factors that contribute to success after arriving in Canada: 

 

Ø Being in Canada with your whole family; leaving children and/or grandchildren behind could be 

a negative point. I have seen time and time again that the biggest complaints come from people 

who have left children or even grandchildren behind. It is normal to miss your family, but luckily 

keeping contact is so easy with modern technology. Some people cannot identify the difference 

between natural feelings of loss and the new opportunities that they have in Canada; sometimes 

people try to find fault elsewhere, such as their Canadian employer, the house they are living in, 

the weather, or even fellow Canadians. 

 

Ø Your belief about the future of your country of birth. Those who cannot stay focused on their 

new goal, the reason for leaving their country, or cannot think long term, will quickly forget 

about the problems in their country of birth and try to find fault locally in Canada. I recently 

heard a statement from an immigrant that the Canadians are not friendly. After living in Canada 

for nearly 15 years I can say that it is very far from the truth. Canadians are welcomed around 

the world for their positive attitude and friendly nature. The immigrant probably missed family 

and was trying to justify a decision not to adapt in Canada. 

 

Ø Those who struggle with language.  If a new immigrant does not have strong enough language 

skills it might become more difficult to adapt after arrival. 

 

Ø Immigrants who do not live very close to extended family in their own country. People who are 

not as close to their family find it easier to adapt.  

 

Ø Younger immigrants with younger children find it easier to adapt. Older immigrants and their 

spouses who have teenage children or children at the age of majority can struggle to adapt as 

teenage children must leave their friends behind.  

 

Ø Your ability to handle radical changes. Some people cannot handle any change, e.g., if you 

have lived in one town or city all your life, you could find it more challenging once you emigrate 

as it might be more difficult to adapt to a new environment for the first time. The opposite is also 

true: if you have travelled and lived in different places, adapting to a new life might be easier. 

 

Ø Personal experience in your country of birth. One immigrant's brother was stabbed to death in 
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South Africa and another immigrant’s son was killed in India. These terrible personal 

circumstances have made it easier for such individuals to adapt after arrival in Canada because 

they cannot forget their goal to find a better future. The opposite holds true: if you or your family 

members only had good times in your country of birth (such as South Africa, Croatia or the 

United Kingdom) adapting in another country might be a significantly difficult, because as soon 

as something goes wrong in your ‘new country’ you could immediately forget your original goal 

of searching for a new life. If your spouse or a teenage child is happy in South Africa or the 

United Kingdom it might be more difficult for them to adapt in another country, such as 

Canada. 

Ø In some trades, e.g. electrician and heavy-duty mechanic, etc., it seems as though people who 

do not have a relatively strong academic ability struggle to pass their trade tests in Canada.  

Failing the test will have an obvious negative effect on the process depending in which province 

you live and work. 

 

Ø Cash in the bank. Those immigrants who take money to their new country might find it easier to 

adapt as they can purchase cars etc. without waiting for Canadian permanent residence. 

Foreign nationals without Canadian permanent residence will not get car loans. 

 

Ø Driving force of money. If money is the only, or a big motivator in your life, then adapting in 

Canada will be more difficult. We often see applicants that work ex-pat jobs in a tax-free 

environment. Those who become accustomed to this format of pay and lifestyle will find 

adapting more difficult.  If you want to come to Canada to be able to live crime free, with good 

education for your children, and a free medical system, it will be easier to adapt. Remember 

foreigners in Canada must get paid what Canadians get paid. Although immigrants must 

receive market wages, your spouse may also have to work depending on your lifestyle. 

 

Ø One foot in North America, and the other somewhere else. If you would like to work overseas 

temporarily and then retire in South Africa or the United Kingdom you could find it difficult to 

adapt to the new environment in Canada. If you decide to live in Canada permanently then it 

will be easier to adapt. 

 

Ø Those that keep property in South Africa or the United Kingdom will find it more difficult to 

adapt in any country including Canada. If you sell your house and buy a house in Canada, your 

chances of success will increase. 
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PURPOSE OF THIS QUESTIONNAIRE 

We sometimes come across several applicants who are not really motivated to emigrate and they 

might not even know it. The purpose of this questionnaire is also to force you and your family to think 

about your motivation and ability to make your plans a success. 

 

For a minority of people, the problems typically start and manifest at 4 different stages: 

 

i. QUESTIONNAIRE: When an applicant has read this questionnaire and realizes they 

are not ready to leave their home country, they decide not to send the questionnaire to us. 

We assume they are not interested. 

 

ii. JOB OFFER: A very small number of applicants withdraw from the process after they 

have accepted a job offer. This causes us embarrassment. Some secretly take jobs with 

other employers and then inform us that they cannot emigrate anymore. This happens rarely, 

but we occasionally come across dishonest applicants. 

 

iii. WORK PERMIT: A very small number of applicants withdraw after they receive their work 

permits to go to Canada. This is a huge embarrassment to Matrixvisa; it aggravates Canadian 

employers, and it makes applicants from the country of the applicant seem untrustworthy to 

Canadian employers. This makes it more difficult for future applicants of that country. 

 

iv. AFTER ARRIVAL: A very small number of people complain and return after arrival. 

 

The excuses we have heard from this very small group depends on where the complaints start. These 

are the typical excuses we have heard after applicants obtain a job offers: 

 

o My spouse does not want to leave. 

o My spouse must also get a job offer and not just myself.  

o My daughter has a boyfriend. 

o I cannot sell my house. 

o I cannot afford the passports. 

o I do not have time to follow the immigration instructions, as I am too busy. 

o I got a better job and an increase. 

 

It is very interesting that we receive the most excuses from applicants who are not responsible for 

paying legal fees (employer paid). The applicants who pay their own legal fees and airline tickets very 

rarely complain because they had to think harder about their motivation and the money they would 

need to invest in immigration. 
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One of the primary objectives of this questionnaire is to ensure that applicants who might waste 

Matrixvisa’s time or the time of Canadian employers are removed from the immigration process. 

 

From time to time we see immigrants arrive in Canada who cannot cope with the change of moving 

to Canada.  As mentioned above, such people tend to project blame into any facet of their new life, 

while avoiding the underlying problem – their inability to handle the stress of change. Such individuals 

sometimes fail to be truthful about their inability to adapt and make excuses that are not truthful 

either. Such individuals damage our reputation, waste our time and upset employers in Canada. 

Fortunately, these applicants are rare, but it only takes a small number of rotten apples to spoil it for 

everyone. 

 

27.  Given your personal circumstances and the factors mentioned above, do you believe 

you and your family can make the transition to live in Canada and remain positive even 

in difficult circumstances?   Yes or No _________________ 

 

28. Why do you say so? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

29. Why do you not want to live and work in the country where you are now? Which 

aspects of your life do you not like where you are living at present? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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PART E: TECHNICAL/ WORK EXPERIENCE 

If you are not a tradesperson, please skip over questions 30 to 36 and write “Not Applicable” at these 

questions.  

 

30. When, where and for what trade did you complete your trade test: 

 

____________________________________________________________________________ 

31. Apprenticeship period (start and end date i.e. 1 Jan 2000 - 5 Jan 2003)? 

 

____________________________________________________________________________ 

32. When did you write your trade test? 

 

____________________________________________________________________________ 

33. Which organization issued you with your certificate? 

 

____________________________________________________________________________ 

34. What is you highest grade/standard in High School? ______________________________ 

 

35. In certain Canadian provinces, certain trades such as electricians and mechanics must 

complete a Canadian Red Seal examination with a pass mark of at least 70%. Failing the 

examination would mean you have to return to the place you came from or find work in 

another province where the occupation is not regulated (each province has its own rules 

for trades). Are you prepared to study at least 1-2 hours per day for 4 months before your 

arrival in Canada? ______________ (Yes or No) 

 

36. How many years have you been working in your trade/occupation, including your 

apprenticeship? ______________ 

 

37. Have you ever been suspended or terminated from your employment? If so, what was the 

reason/s? 

____________________________________________________________________________ 

____________________________________________________________________________ 

38. What is your hourly or monthly wage before taxes without benefits?  

_________________________________________ (salary without benefits) 

39. What is your expected minimum hourly/monthly/annual wage in Canada? ____________ 

40. How many hours do you work per week? ______________________ 
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41. Are you looking for a job/ appointment due to losing your job or due to a fear of losing it 

shortly? ____________ (Yes or No) 

 

42. Do you enjoy your current job in the country where you presently live? Why do you say 

that? 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

43. What problems are there at your current workplace (Safety, discrimination, victimization, 

lack of respect for safety, lack of respect of payment for overtime, etc.)? 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

44. Why do you want to leave your current job? 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

45. What is your general attitude and approach to safety in the workplace? 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

46. Please list and describe any major safety infractions throughout your career. 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

47. Most of jobs in Canada are available in small towns 1 hour away or more from larger 

cities. Would you and your family be able to live and work in a smaller town? If so, why do 

you say that? 

 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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48. Are you Ok with working in dirty and dusty conditions? _____________ (Yes or No) 

49. Can you do heavy lifting (50 pounds or 22 kilograms)? _____________ (Yes or No) 

50. Can you work night shift or rotating shifts? _____________ (Yes or No) 

51. Can you work 12-hour shifts? _____________ (Yes or No) 

52. Can you work 4 days on and 4 days off shifts? _____________ (Yes or No) 

53. Have you worked on rotating shifts in the past? _____________ (Yes or No) 

54. Can you work at heights? _____________ (Yes or No) 

55. Do you have any objections to pre-employment medical examinations and drug tests? 

_____________ (Yes or No) 

56. Do you consent to random drug screening? _____________ (Yes or No) 

 

PART F:  REFERENCES 

57. Please provide us with a list of three professional references that you reported to directly 

in your work environment within the last 10 years of your employment, including your 

current employer (if possible, at this point in time). Family members, personal friends and 

co-workers will not be considered: 

 

Please indicate the following for each reference: Name, Cell, Landline, E-mail address and 

nature of relationship (e.g. foreman from Jan 2004-Dec 2010) 

 

1) _________________________________________________________________________ 

 

___________________________________________________________________________ 

 

2) _________________________________________________________________________ 
 
 

___________________________________________________________________________ 

 

3) __________________________________________________________________________ 

 

___________________________________________________________________________ 

58. Does your current employer know about your plans to move to Canada? 

 

___________________________________________________________________________ 

___________________________________________________________________________ 
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59. What is your expectation about your employer’s behavior if he or she finds out about your 

plans to immigrate to Canada? 

___________________________________________________________________________ 

___________________________________________________________________________ 

60. THIS IS IMPORTANT as we will not speak to your current employer if it will place 

your employment at risk; may we call your current employer? 

 

___________________________________________________________________________ 

 

PART G: FUNDS and COSTS 

There are many different types of employers. Some employers pay all the costs, some will pay some 

of the costs and some employers will not pay any costs. The majority of employers in Canada do not 

pay for expenses (legal fees and airline tickets, etc.). It follows that if you are not prepared to pay your 

own legal fees and airline tickets your chances of getting a job offer are very limited, but not 

impossible. 

 

61. Funding the move to Canada 

 

Matrixvisa has been requested to recruit for multiple positions. See our website vacancies page: 

https://www.matrixvisa.com/vacancies/  

• Some employers make no contribution for the process 

• Some employers pay the legal fees only 

• Some employers pay the legal fees and the government fees   

• Some employers pay the airline tickets and others do not  

 

The fees can be seen here on our website at Immigration A-Z, “Immigration Costs”: 

https://www.matrixvisa.com/immigration-a-z/immigration-costs/. The following is quoted from the 

above link… 

 

Cost of Permanent Residence (with a job offer)  

 

In 2016, research was completed about the legal fees of a permanent residence application for a 

skilled worker. The stats can be seen here. The research showed that the going rate for skilled worker 

application in 2016 was: 

• The national average is about CAD4993  

• The Ontario average is about CAD5063 

• In Large firms it is about CAD5367 

 

Matrixvisa legal fees are slightly below these 2016 fees.  
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When an immigrant comes with a job offer, the first payment (of 3 payments) is payable in the 

country of residence (South Africa, Zimbabwe, Philippines, etc.) upon signing the contract.  When 

an applicant emigrates with a job offer the second and third payments are made from within Canada.  

 

The government application fees are often but not always payable after arrival in Canada. They are as 

follows (subject to change): 

• CAD 825 per adult when the application is submitted to the federal government after arrival 

in Canada 

• CAD 225 per child when the application is submitted to the federal government after arrival 

in Canada 

• CAD 500 immigration tax per adult is payable at the end of the process (12 to 24 month after 

arrival). 

• CAD 250 is required for a language test 

• CAD 170 biometric fees are payable for a family and CAD70 for an individual. That is 

normally paid after arrival in Canada. 

• CAD 200 per person is payable for medical examinations.  

 

Cost of Work Permit (with a job offer) 

 

The fees can be seen here: https://www.matrixvisa.com/immigration-a-z/immigration-costs/  

 

In 2016, research was complete about the legal fees of a work permit application for a skilled worker 

and the research showed that the going rate for a work permit was CAD2500 in 2016. 

 

If a person emigrates with a job offer, an application for a work permit must be submitted as 

permanent residence applications takes too long to process (12 to 24 months), and employers would 

not be willing to wait for 1-2 years. 

 

There is a high refusal rate of work permits and other types of applications at the Canadian High 

Commission in Pretoria.  Many people suspected something was wrong with these types of 

applications. Matrixvisa obtained official statistics of these refusals. See point 37- 43 at this link 

https://www.matrixvisa.com/about-us/ourefforts/.  We took the matter up with the Minister of 

Immigration via a large industry organization during 2019. We hope that in 2022 the unfair refusals 

will be less of an issue. We are already seeing improvements. 

 

The legal fees for the WP is CAD2500 per family. That is paid in South Africa, Zimbabwe, etc. 

 

The government fees are (subject to change): 

• CAD 155 x 2 for work permits for 2 adults 

• CAD 150 per school going child 

• CAD 100 per infant/toddler 

• CAD 170 for biometrics per family and CAD 70 for a single person 
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To Conclude: 

 

a. Applicants must be able to pay a 1st payment for permanent residence when the 

process is started - CAD1000 

b. Once a job is found (months in the future) the work permit fees and medical notes 

above must be paid as well - CAD2500 

c. Then after the work permit is completed (roughly 8-12 weeks later) the airline tickets 

must be paid to an airline or travel agent  

 

Are you able to afford a, b and c above? _________(Yes or No) 

 

 

62. How much money can you bring to Canada and what is the source of your funds? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

It is illegal for a foreign worker to pay for a job offer in British Columbia, Alberta, Manitoba, Nova 

Scotia, and Saskatchewan.  

 

In some provinces such as Alberta, this offence could carry a jail sentence of 2 years.  

 

While it is always worth trying, obtaining a job offer with an employer that is willing to pay the legal 

fees, related costs and the airline tickets is not easy to find. Increasingly employers in Canada are not 

willing to pay these costs.  

 

If you are selected by an employer in Canada and receive a job offer, you will be required to sign an 

agreement, which must be returned to Matrixvisa (the original agreement). This agreement will 

stipulate that if you withdraw after you obtained a job offer or after the immigration process with 

Matrixvisa has started, you will be required to pay a portion or all of the legal costs (about CAD4000 

dived through 3 payments).  

 

The courts in your country can be used to ensure the payment is made. If the case were to go to 

court, you will also be liable to pay the court fees. Please do not waste everyone’s time if you are not 

sure about your plans to emigrate and the ability to pay for our services.  

 

It is crucial that you think about this section and provide an honest answer. Sometimes we get job 

offers for applicants and then they cannot afford the immigration process or cannot even afford 
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passports. As a result, the process stops. These situations reflect negatively on Matrixvisa and our 

Canadian associates. It is also extremely frustrating to employers in Canada. 

 

63. Do you require an employer to pay all the costs? 

 
Yes or No? _________________ 
 

If the answer is “yes” your chances becomes significantly smaller. 

 

PART H: LOCATION OF WORK IN CANADA 

 

64. To which city/town and province do you want to move to and why? If you do not have any 

preference, please indicate that you have no preference. 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

65. Where do you not want to live in Canada and why? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

66. Do you have family in Canada? If so, what is the nature of the relationship and where do 

your family live? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

 

PART I: CAREER OBJECTIVES OF YOUR SPOUSE (if applicable) 

67. What is your spouse’s current career? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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68. What are the career objectives of your spouse after arrival in Canada? 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

 

PART J: PASTIMES & ACTIVITIES 

69. What activities (e.g. sports, outdoor, interests) do you and your family members 

participate in? Please provide a list for each person. 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

 

PART K: DECLARATION  

I declare that my spouse and I have read through this questionnaire, particularly the section about 

motivation. 

 

I hereby agree that this information can be shared with possible employers in Canada. 

 

I understand that it is critical that all information provided in this questionnaire as well as on my CV or 

resume is truthful. Any information I omit or misrepresent could render the advice given to me 

incorrect. 

 

I understand that any future misrepresentation to Citizenship, Immigration and Refugee Canada 

could result in my family members, and I being barred from Canada for a number of years. 
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SIGNED BY APPLICANT 

 

 

__________________________________    ________________________ 

(Signature)      (Date DD/MM/YYY) 

 

______________________________________________________________ 

(Name in printed letters) 

 

 

 

SIGNED BY SPOUSE 

 

 

__________________________________    ________________________ 

(Signature)      (Date DD/MM/YYY) 

 

______________________________________________________________ 

(Name in printed letters) 

 

 

 

 

Yours faithfully,   

 

Cobus (Jacobus) Kriek 
 

Principle Immigration Council at Matrixvisa Inc. 

Member in Good Standing of ICCRC as required by the Section 91(1)&(7)(a)  

Immigration and Refugee Protection Act of Canada. Quebec/Commissioner of Oaths, Quebec, Number 174215 
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